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IBM WebSphere Portal

IBM Connections

IBM Connections is social software for business. It empowers business professionals to 
develop, nurture, and remain in contact with a network of their colleagues; respond quickly 
to business opportunities by calling upon the expertise in their network; and discuss and 
refine new creative ideas with communities of coworkers, partners, and customers.

IBM Lotus Notes & Domino

IBM® Lotus® Domino® software is a world class platform for critical business, 
collaboration, and messaging applications. It delivers highly reliable, scalable, and security-
rich applications at a low total cost of ownership, helping companies enhance the productivity 
of people, streamline business processes and improve overall business responsiveness.

IBM Sametime

Industry-leading portal solutions help enhance Web experiences, protect and preserving 
existing investments, increase efficiency and ensure a future growth path. IBM WebSphere® 
Portal Server is one of the industry’s most comprehensive portal offerings. WebSphere 
Portal contains the widest range of portal technologies that help you develop and maintain 
first-class B2C, B2B and B2E portals. And WebSphere Portal helps to provide a quicker return 
on your investment with the following business benefits:

Deliver exceptional Web experiences
Take advantage of new social capabilities and enhanced analytics integration to help 
competitively address new market opportunities.

Extend your business assets
Create and deploy custom-branded, market-driven enterprise portal solutions that integrate 
components developed using a range of supported tools and frameworks.

Run your business efficiently
Built on enterprise-class WebSphere software, with added administrative and scalability 
features that further enhance an already proven, reliable, scalable and high-performance 
foundation.

Grow as you go
Add business-specific capabilities that speed time to value and allow you to pursue new 
market opportunities - all while reducing the of cost of deploying portals.

IBM Sametime® software provides users a unified user experience across a broad range 
of integrated real-time communications services—voice, data and video. Designed to help a 
social business be more nimble, Sametime software provides an immediate and cost effective 
way to take action across your organization and with business partners and customers.. It 
also provides a unified communications and collaboration platform, with built-in integration 
with many productivity and collaborative applications and with open-standards-based tools 
to help developers provide Sametime services into business processes.

IBM Lotus Quickr

IBM Lotus Quickr is team collaboration software that can help you access and interact with the 
people, information and project materials you need to get your work done. Lotus Quickr has 
a rich set of features, such as content libraries to share information, team discussion forums 
to encourage communications, wikis that let your team create and edit content together, and 
connectors that help make sharing easier and which connect team collaboration with other 
sofware such as Lotus Notes, Lotus Connections, Lotus Sametime, Lotus Symphony, Microsoft 
Office and Microsoft Outlook.

The Collaboration Suite:

In  response  to  growing  t rends  in  soc ia l  media  and  so f tware , 
o rgan i sa t ions  ac ross  a  var ie ty  o f  indus t r ie s  a re  leverag ing 
too l s  to  promote  e f f i c i ency  and  innovat ion .  By  connec t ing 
communi t ie s  o f  knowledge  based  on  needs ,  ro les  and  method 
o f  work ing ,  soc ia l  so f tware  a l lows  teams  to  qu i ck l y  and  eas i l y 
benef i t  f rom co l leagues  and  ex te rna l  exper t i se ,  r egard less  o f 
lo ca t ion  or  awareness .  How can  you  empower  your  cus tomer s , 
par tner s  and  employees  th rough becoming  a  Soc ia l  Bus iness 
tha t  connec t s ,  engages  and  de l i ve r s  b reak through bus iness 
resu l t s?

KD can  he lp  you  to  exp lore  the  poss ib i l i t i e s  and  rea l i se  the 
benef i t s  o f  becoming  a  Soc ia l  Bus iness  w i th  soc ia l  so f tware 
des igned  to  meet  your  spec i f i c  bus iness  needs .  I t  empower s 
bus iness  pro fess iona l s  to  innovate  by  bu i ld ing  ne tworks  o f 
sub jec t  mat te r  exper t s  in  v ib ran t  communi t ie s  o f  employees , 
cus tomer s ,  supp l ie r s  and  par tner s  exchang ing  c rea t i ve  ideas  to 
fos te r  inc reased  bus iness  growth  and  co l labora t ion .  Des igned 
w i th  soc ia l  bus iness ,  s ca lab i l i t y  and  secur i ty  in  mind ,  the 
IBM co l labora t ion  so f tware  g ives  you  fas t  ac cess  to  ever yone 
in  your  pro fess iona l  ne twork  –  your  co l leagues ,  cus tomer s , 
supp l ie r s  and  par tner s .  Th i s  in c ludes  pro f i l e s ,  w ik i ’s  and 
b logs ,  a long  w i th  modera t ion ,  idea t ion  b logs  and  the  med ia 
ga l le r y  to  enab le  you  to  engage  ne tworks  o f  peop le  and  work 
in  t ransparen t  and  n imble  ways  to  c rea te  bus iness  va lue .

The  roadmap to  becoming  a  Soc ia l  Bus iness  a l lows  you  to 
leverage  i t s  ex i s t ing  inves tment  in  te chno logy  by  implement ing 
a  soc ia l  so f tware  env i ronment  tha t  o f fe r s :
•	 web 2 .0 -based  co l labora t ion  too l s  as  ou t l ined  above
•	 a user  in te r face ,  v ia  a  por ta l ,  wh i ch  w i l l  f ac i l i ta te  the 

in tegra t ion  o f  your  ex i s t ing  env i ronment  as  we l l  as  fu ture 
app l i ca t ions ,  in  an  excep t iona l  work  exper ience  fo r  your 
co l leagues  and  an  excep t iona l  web  exper ience  fo r  your 
cus tomer s ,  supp l ie r s  and  par tner s . 

Today’s  new waves  o f  younger  worker s  a re  comfor tab le 
communica t ing  ac ross  the  s t ree t  o r  a round  the  wor ld  us ing 
soc ia l  so f tware .  As  they  move  in to  your  workfor ce ,  you  can  take 
advantage  o f  soc ia l  co l labora t ion  to  c rea te  new oppor tun i t i e s 
fo r  e f f i c i ency,  v i ta l i t y  and  innovat ion .  Th i s  w i l l  f ac i l i ta te  the 
cap ture  and  re ten t ion  o f  co rpora te  knowledge ,  wh i ch  w i l l 
con t inue  to  grow even  as  the  workfor ce  changes  in  na ture ,  w i th 
re t i r ees  be ing  rep laced   w i th  f resh  ta len t . 

Le t  the  Knowledge  D imens ion  (P ty)  L td  (“KD”)  team ass i s t  in 
deve lop ing  your  roadmap to  becoming  a  Soc ia l  Bus iness . 
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